
 
 

 

PRACTITIONER PRIVACY POLICY 

Introduction 
Welcome to the Privacy Policy for www.naturallythroid.com.au. This website is 

owned and operated by Beth Klenner, Naturopath, and owner of Naturally 

Thyroid,  ABN: 42 994 852 744. 

If you have any questions, please contact me at beth@naturallythyroid.com.au.  

I comply with the Australian Privacy Principles set out in the Privacy Act 1988 

(Cth) (Privacy Act). 

Personal Information 
I need to tell you that even if you are just browsing my website, I may collect 

some personal information from you.  If you choose to become a fabulous client 

of mine at Naturally Thyroid, I will obviously need to know more detail about you, 

and I want you to know how seriously I respect the trust you place in me. So, this 

is the kind of information that I collect, and what I do with it.    

When you visit my website, I’d like to know: 

• Your name and email address when you opt into my email list, so I am able 

to send you newsletters, updates on my services and relevant news that I 

think you may be interested in,  

• The country that you live in, because I only consult with clients in Australia 

and New Zealand, and 

• With your consent, I may collect your IP address and information about 

your browsing history through cookies that track general data about your 

use of my site, as this information about your activity is invaluable to me to 

help me make my website more appealing and user friendly. 
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Your information may also help me improve the services and information that I 

provide, and enable me to respond to any online queries that you may have. 

When you book a consultation with me, I may collect your personal information: 

• When you fill in an online client intake or client consultation form with 

Simple Clinic, and 

• When you share information with me in a consultation, whether face-to-

face or online. 

I may also collect personal information from you, such as your name and email 

address, if we meet at an Expo, conference or talk.  

Sensitive Information 
I understand that some personal information that you may share with me as a 

client is particularly sensitive.  

I will only collect sensitive information by methods that are reasonably secure, 

such as: 

• Through my intake form in Simple Clinic when an appointment is booked by 

me or online via my website, 

• In a face-to-face, zoom or similar media consultation with me, and 

• When you send me information in an email, such as your blood results or 

other information that you wish to discuss with me. 

The sensitive information I ask you to provide may include: 

• Your full name and address, 

• Contact details such as your phone number and address, 

• Your date of birth, 

• History and current medical diagnosis and treatments, 

• Historical and current signs and symptoms, 
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• Current and past working and living environments, 

• Relevant pathology or functional testing results, 

• Genetic profiling results, 

• Medical (GP) contact details so that referrals may be made (with your 

informed consent) and your GP contacted in an emergency, 

• Next of kin details, so there is someone to contact should you need help 

while at my clinic, and 

• Photographs for your personal comparison purposes – these will never be 

shared publicly unless you enter an agreement explicitly allowing me to do 

so.  

I collect this information so I can provide you with the services you have 

contracted for and ensure that I am providing you with the most appropriate 

services for your presenting condition. I also need it to: 

• Legally identify that I am consulting with the correct person, 

• Provide mailing information for the postage of any product and/or 

supplements we deem necessary, 

• Confirm that your presenting signs and symptoms are within my scope of 

practice, 

• Identify where you are in your healing process and make recommendations 

going forward, 

• Provide you with any relevant information that you might require, and  

• For comparative purposes to assess the progress of your healing journey. 

 

STORAGE OF SENSITIVE INFORMATION  

I am committed to securely storing and handling your sensitive information: 

• In a locked filing cabinet, 
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• On a password protected computer, and 

• Online in practitioner software called Simple Clinic. Simple Clinic are an 

Australian company who take the security of their clients’ files very 

seriously. Simple Clinic protects your personal and sensitive information 

through a number of safeguards, including password protected access, 256 

bit SSL encryption of all sensitive information, a firewall and IP traffic 

monitoring for suspicious or malicious traffic. Please contact me for a copy 

of Simple Clinic’s Privacy Policy if you have any concerns. 

Only I or an authorised team member may access sensitive material. 

CHILDREN UNDER THE AGE OF 18 

Sensitive information may be collected from children under the age of 18 under 

the following circumstances: 

• In the presence of their parent or legal guardian, or 

• With their parent or legal guardian’s full consent. 

All information collected from minors is securely stored in accordance with this 

privacy policy. 

DESTRUCTION POLICY 

All archived sensitive information is securely destroyed after 7 years.  

Professional Considerations 
As a l Naturopath, I owe you a professional duty of confidentiality. I take this 

responsibility very seriously and will always strive to promote your best interests. 

You may choose not to provide me with your personal information. However, I 

will not be able to offer my services to you under those circumstances. 
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Disclosure of Your Information 
Reasons why I may disclose your personal information include: 

• To provide you with the services you have requested, or 

• To send you products that you have purchased. 

In order to do this, I may share some relevant personal information - on a strictly 

need to know basis - with: 

• My authorized assistant, 

• Australia Post or courier companies, 

• Functional laboratories who will be providing and analysing your pathology 

or other functional tests, and 

• Distributors of product and supplements when ordering via patient order. 

LEGAL DISCLOSURE 

I will also disclose your information if required by law to do so or in circumstances 

permitted by the Privacy Act – for example, where  I have reasonable grounds to 

suspect that unlawful activity or misconduct of a serious nature that relates to my 

functions or activities has been, is being or may be engaged in, and in response to 

a subpoena, discovery request or a court order. 

If you have any concerns regarding the disclosure of your information, please do 

not hesitate to get in touch with me to discuss this personally. 

DISCLOURSE OVERSEAS 

I will use all reasonable means to protect the confidentiality of your personal 

information while in my possession or control. I will not knowingly share any of 

your personal information with any third party other than the service providers 

who assist me in providing the information and/or services I am providing to you. 

To the extent that I do share your personal information with a service provider, I 
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would only do so if that party has agreed to comply with our privacy standards as 

described in this privacy policy or has a policy that sets similar standards. 

However, some of my service providers may be overseas and may not be subject 

to Australian Privacy Laws or compliant with GDPR. Please contact me if you have 

any concerns about the potential disclosure of your information. 

Security 
I take reasonable physical, technical and administrative safeguards to protect 

your personal information from misuse, interference, loss, and unauthorised 

access, modification and disclosure. 

I manage risks to your personal information by: 

• Storing files securely, 

• Ensuring that only I or my authorized assistants have access to sensitive 

information, 

• Releasing information to service providers on a strictly need-to-know basis, 

and 

• Conducting regular audits of my/our security systems. 

As mentioned above, your personal information may also be stored with a third-

party provider, where it will be managed under their security policy: 

• Simple Clinic - https://simpleclinic.net/privacy-policy. 

• Mailchimp - https://mailchimp.com/about/security/. 

From time to time I may combine information provided by you with information 

gathered from: 

• Facebook, 

• Google Analytics, or 

• Personal contact. 
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If you do not wish this to occur, please contact me. 

Access to Information 
You can contact me to access, correct or update your personal information at any 

time. Unless I am subject to a confidentiality obligation or some other restriction 

on giving access to the information which permits me to refuse you access under 

the Privacy Act, and I believe there is a valid reason for doing so, I will endeavour 

to make your information available you within 30 days.  

Please begin the process by sending an email requesting access to your 

information to me at beth@naturallythyroid.com.au and I will endeavour to 

respond within 7 days. 

Complaints 

If a breach of this Privacy Policy occurs, or if you wish to a request a change to 

your personal information, you may contact me sending an email outlining your 

concerns to me at beth@naturallythyroid.com.au and I will endeavour to respond 

within 48  hours. 

If you are not satisfied with my response to your complaint you may seek a review 

by contacting:  

• The Office of the Australian Information Commissioner using the 

information available at http://www.oaic.gov.au/privacy/privacy-

complaints. 

• The health ombudsman in your state or territory. 
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Notification of Change 
If I decide to change my Privacy Policy, I will post a copy of the revised policy on 

my website. It is your responsibility to check this policy from time to time to 

ensure you remain aware of its contents. 

Notification of Breach 

If I have reason to suspect that a serious data breach has occurred and that this 

may result in harm or loss to you, I will immediately assess the situation and take 

appropriate remedial action. If I still believe that you are at risk, I will notify the 

Office of the Information Commissioner and either notify you directly, or if that is 

not possible, publicise a notification of the breach on this website. 

 


